
The Reinvention of Southtown Audio Video  
 
Hamburg, NY – Southtown Audio Video, located at 75 Lake Street in the village of 
Hamburg has been hard at work, first on the exterior of the building, and now an 
interior renovation.  
 
Work started last October on the exterior façade of the buildings on the corner of 
Lake and Union Street in the Village of Hamburg. What has not been observed is the 
interior work that has been happening inside the doors of Southtown Audio Video 
(SAV). 
 
“The face of retail has changed,” remarks Heather Sidorowicz, President, and Owner 
of the firm. “When I saw long successful companies close at the local Malls, I knew 
we had to do something.”  
 
SAV sold off all their showroom inventory and moved forward with a new plan. 
“Currently about 80% of our business is commercial, and upon our research, we 
found that no local spaces exist in the Southtowns for larger meetings - especially 
ones outfitted with the right technology” Sidorowicz explains. “We partnered with 
Mid City Office Furniture to create an Experience Center like no other.”  
 
The showroom is equipped with an 85” LED and movable tables for up to 25 
participants. “This space will be usable by the community, local business, our 
vendors, and for continuing education events.” Sidorowicz just received her 
certification to teach CEU classes for local architects, builders and designed.  
 
Beyond that, the Experience Center hosts a smaller breakout room and lounge 
which are also tech-savvy. 
 
“The both spaces will have the ability to throw content wirelessly to the screen, and 
audio and video conference abilities. Many local businesses may not have a room 
large enough to hold a meeting of that size or may not have the budget for a full-
blown technology space. Now they can walk before they run.”  
 
“We closed our doors to normal retail hours in early July,” comments Sidorowicz 
“And since then our residential client base has been growing again. It is 
counterintuitive to what you might think. Having an appointment allows us to 
dedicate the time to our clients." 
 
The new center will also feature home control in the form of audio throughout, 
lighting and HVAC control. “What has changed, is we no longer have two dozen TVs 
to show the client, we have experiences to reveal to them.” 
 
Southtown Audio Video was recently awarded the bid to integrate the technology at 
Explore & More set to open early next year. This year they are completing the Equal 
Rights Heritage Center in Auburn, NY. Locally they were the AV firm responsible for 



the new banquet center at the Admirals Room downtown along with numerous 
other clients across WNY.  
 
SAV has doubled in business since 2016 adding on a new Systems Engineer this 
summer. “Our goal is to enhance your life with technology in the places you work, 
live and play.” She proclaimed. “Technology is not a perfect science, but with the 
right company by your side, it will certainly make life better.”  
 
Ribbon Cutting of the new Experience Center will be held at 4pm on November 1st, 
2018.  
 
*** 
 
Southtown Audio Video was founded in 1984 and is an NYS and Erie County 
Certified Woman Business Enterprise. For more information contact 
info@southtownav.com or call Heather at 716-648-6565 


